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College of the Mainland  
Student Course Evaluation  

Course: EMSP-1501 101CL - Emergency Medical Technician - Basic Department: EMSP

  Responsible
Faculty: Esthela Ortiz Quintanilla   Responses / Expected:  5 / 13 (38.46%) 

Course Questions

EMSP-1501 - 101CL

Responses Course

SD D N A SA N Med. Mode Std
Dev

Q1 The material is presented in an organized manner. 1 1 1 0 2 5 3 5 1.60

Q2 The course objectives are clear. 1 1 0 1 2 5 4 5 1.62

Q3 The required text is comprehensible. 1 1 0 1 2 5 4 5 1.62

Q4 The required text was an important component of the course. 0 0 2 1 2 5 4 3,5 .89

Q5 Course assignments and exams are evaluated and graded fairly. 2 0 0 0 3 5 5 5 1.96

Q6 Exams reflect the course content and classroom experience. 2 0 1 0 2 5 3 1,5 1.79

Q7 Grading procedures are easy to understand. 0 0 1 1 3 5 5 5 .80

Q8 I received feedback on my performance in a reasonable time frame. 1 0 0 2 2 5 4 4,5 1.47

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [N] Neutral=3 [A] Agree=4 [SA] Strongly Agree=5 

Overall Evaluation

EMSP-1501 - 101CL

Responses Course

SD D N A SA N Med. Mode Std
Dev

Q9 I have learned a great deal in this course. 0 1 0 2 2 5 4 4,5 1.10

Q10 Overall, I would recommend this course to other students. 2 0 0 3 0 5 4 4 1.47

Q11 I put a lot of effort into this course. 0 0 1 0 4 5 5 5 .80

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [N] Neutral=3 [A] Agree=4 [SA] Strongly Agree=5 

Student Information

EMSP-1501 - 101CL

Responses Course

A B C D F N Med. Mode Std
Dev

Q12 What grade do you expect to receive in this course? 2 2 1 0 0 5 4 4,5 .75

Responses: [A] A=5 [B] B=4 [C] C=3 [D] D=2 [F] F=1 

Additional Comments

EMSP-1501 - 101CL

Responses Course

SD D N A SA N Med. Mode Std
Dev

Q13 I found this course evaluations system easy to use. 0 0 0 1 4 5 5 5 .40

Q14 Based on my experience with this course evaluation system, I will be more likely to complete all my evaluations in the future. 0 0 0 2 3 5 5 5 .49

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [N] Neutral=3 [A] Agree=4 [SA] Strongly Agree=5 



Instructor Questions

Esthela Ortiz Quintanilla

Responses Individual

SD D N A SA N Med. Mode Std
Dev

Q15 Instructor is prepared and on time. 0 0 0 2 3 5 5 5 .49

Q16 Instructor uses a variety of teaching techniques. 0 2 0 1 2 5 4 2,5 1.36

Q17 Instructor uses examples and explanations to clarify material. 1 0 0 2 1 4 4 4 1.50

Q18 Instructor demonstrates knowledge of the subject matter. 1 0 0 1 3 5 5 5 1.55

Q19 This instructor requires me to be an active participant in class. 1 0 0 1 3 5 5 5 1.55

Q20 Instructor promotes an open atmosphere in discussions, critiques, etc. 0 0 0 2 3 5 5 5 .49

Q21 The instructor was available (during office hours, by e-mail/chat, or by appointment) for consultation with students. 1 0 0 0 4 5 5 5 1.60

Q22 The instructor shows respect for students. 0 0 0 0 5 5 5 5 0

Q23 Instructor follows a course document, outline, or schedule. 0 0 0 1 4 5 5 5 .40

Q24 This instructor explains material well through verbal communication. 2 0 0 1 2 5 4 1,5 1.83

Q25 This instructor explains material well through written documents and/or graphic presentation, in person or online. 1 0 1 0 3 5 5 5 1.60

Q26 The instructor uses language that is clear and easy to understand. 0 0 1 1 3 5 5 5 .80

Q27 The instructor displays appropriate enthusiasm, eye contact, and gestures most of the time. 0 0 0 1 4 5 5 5 .40

Responses: [SD] Strongly Disagree=1 [D] Disagree=2 [N] Neutral=3 [A] Agree=4 [SA] Strongly Agree=5 

 
Question: What did you think were the best things about this course?

Response Rate: 100.00%   (5 of 5)

1 hands on training 

2 Working with other students to learn the material and skills.




3 To me learning all the basic stuff was awesome. The skills I learned will be used for a lifetime. 

4 The people in the course were fun and enjoyable. 

5 I thoroughly enjoyed all instructors and directors and look forward to working with them going forward. 

 
Question: What were the course’s weaknesses and areas in need of improvement?

Response Rate: 100.00%   (5 of 5)

1 shorten exam (less chapters per exam) 

2

To me the weakness was the teacher. We couldn’t go over our weakest subjects on the test because we never got to review them. She also did not know what was on
her own test. It was very hard to see what I needed to work on. I feel like no amount of studying helped us with her test. To me I feel like teachers should know what’s
gonna be on their test. The reason why she didn’t us to have the test or Keep the test afterward, because she was worried we were going to put it online. I definitely feel
like there’s better teachers out there for this course. I get why past students have said to stay away from COM EMS program. The areas need of improvement would be
letting the people who take the class know their weaknesses are on their test they take. Also, having better lectures from a teacher with more experience. It’s crazy how
other teachers would come in and test/teach skills for us and the amount I would learn from them in a few minutes versus a whole day of lecture with our teacher. 

3 The structure and organization were lacking. The tests were also all over the place as the last one I took before dropping the class only one person passed. 

4 The amount of material covered for each exam. Too many chapters per exam, and no way of knowing which area/subject you are weak in knowledge or understanding.
Not enough time practicing skills.



5 I can't fairly assess this, due to the expidited nature of the class. However, I very much dislike the organization of the textbook. Daniel Limmer has an easier to digest
book.



 
Question: Positive aspects of the facilities (classroom arrangements, computer hardware/software/support, etc.):

Response Rate: 80.00%   (4 of 5)

1 Well supplied lab, even though some equipment were defective or in poor condition. Not needing to purchase a textbook along with the course code. Saved me money. 

2 The JBLearning website was fine but did not help with study material or additional information. 

3 I like the ease of turning in assignments online. 

4 Facilities, classrooms and equipment we had were all awesome. I felt like they made a big deal on trying to get new equipment for us and to attract new students, when
really it was a teaching problem that keeps giving COM EMS a bad rep.



 
Question: Negative aspects of the facilities (classroom arrangements, computer hardware/software/support, etc.):

Response Rate: 80.00%   (4 of 5)

1 The only problem I had with the facility was the vending machine sometimes charging $10 off of one drink. 

2 JBLearning offered different online access versions and I did not know about it or that we needed it until I had bought the wrong one so I had to spend another $120. It
also had a test preparation section that did not at all help with the tests and had no benefits.



3 FISDAP is and issue, but an issue that has already been identified and addressed. 

4 Again, the defective or in poor condition equipment in the lab. A lot of playing make believe because mannequins had missing limbs or equipment did not work to
practice skills.



 
Question: Please add any additional comments you may have about this course:

Response Rate: 40.00%   (2 of 5)

1

There were many issues with this class that I had such as getting bonus points on a test through a game of bingo (which is luck). I got a higher grade than somebody on
my last test (that only one person passed based on their initial grade) yet they passed because they had bonus points. I have heard from plenty of people that the COM
EMT program is a terrible choice and that a lot of people are going to be attending Galveston Colleges EMT course. I have also heard and witnessed that the program
will not be around much longer with how the grades have been the past few years and I am okay with that. I feel if you run a class that started with 20 and by the end you
only have 6-7 people that says something about the instructor along with the course itself. Along with the fact that over half the class fails every test. It just sucks
doesn’t show in the grades because the instructor gives out bonus points to some people.



2

I enjoyed the semester but there definitely reasons why people would choose to go to other schools to take EMTB. When I was on my ambulance shifts, there were
plenty of people who went to COM for their basic and transferred to another school because they couldn’t stand COM and they talk about how much better it is
elsewhere. I feel bad for letting it all out there, but I was truly warned many times not to take COM EMS and go to Else where. Also it says that there’s 100% pass rate
for the COM NREMT exam. That makes sense if only two people end up passing/completing the course out the 16 people who started. So now that I went through the
whole course, I understand why people have said that about COM EMS.


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