






















More time 14.29% 14.29% 

was required 
A 

(1) (1)

to complete 

this course 
14.29% 57.14% 

than I C 
(1) (4)

expected. 

Strongly 

Agree Agree 

I was able to 28.57% 57.14% 

get the 
A 

(2) (4)

technical 

support I 42.86% 28.57% 

needed. C 
(3) (2)
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42.86% 28.57% 0% 

(3) (2) (0) 

14.29% 14.29% 0% 

(1) (1) (0) 

Strongly 

Undecided Disagree Disagree 

14.29% 0% 0% 

(1) (0) (0) 

28.57% 0% 0% 

(2) (0) (0) 

3.14 0.99 0 7 

3.71 0.88 0 7 

Did 

Standard Not Total 

Mean Deviation Answer Responses 

4.14 0.64 0 7 

4.14 0.83 0 7 
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