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EXPERIENCE 
2nd Year Clinic Coordinator/Instructor | College of the Mainland 
AUG 2025-PRESENT ~ EMILY FALLS 
• Coordinated and trained faculty on new grading systems, ensuring efficient project implementation and compliance with 

institutional requirements. 
• Monitored and tracked student progress, creating individualized intervention contracts to support at-risk students and 

improve retention. 

Dental Hygienist | Heartland Dental 
OCTOBER 2024-PRESENT ~ DR. JENNIFER SY (972)375-4304 
• Provided comprehensive dental hygiene care, patient education, and preventive services to diverse populations. 
• Maintained compliance with OSHA, CDC, and clinic protocols, ensuring high standards of care and safety. 
• Utilized dental technology and software to support patient care and clinic operations. 
• Demonstrated strong multitasking, communication, and organizational skills in a fast-paced clinical environment. 
 
Instructor Part-time | Pima Medical Institute Houston 
MAY 2024-PRESENT ~ CAROLYN HAYNIE (713)778-0778 
• Teach asynchronous and hybrid online courses in Psychology, Sociology, Nutrition and Cariology, Principles of Dental 

Hygiene, and Dental Hygiene Review, ensuring alignment with CODA standards and program learning outcomes. 
• Developed and implemented reflective writing and critical thinking assignments to support competency-based evaluation 

and student engagement. 
 
Clinic Coordinator/Instructor | Pima Medical Institute Houston 
JUNE 2023-JUNE 2024 ~ CAROLYN HAYNIE (713)778-0778 
• Delivered instruction across distance, hybrid, and in-person modalities, utilizing technology to improve student outcomes. 
• Coordinated and trained faculty on new grading systems, ensuring efficient project implementation and compliance with 

institutional requirements. 
• Monitored and tracked student progress, creating individualized intervention contracts to support at-risk students and 

improve retention. 
 
Supervisor | Maricopa County Public Health 
MARCH 2020 – JUNE 2024 ~ RHONDA HALLAL (602)-290-5023 
• Planned, developed, and implemented workforce development programs, collaborating with community, schools, and 

government entities to enhance public health education. 
• Designed and managed online training courses, integrating educational technology (Storyline 360, Rise 360, TalentLMS) to 

support diverse learner needs. 
• Led public health initiatives, including tobacco cessation and prevention, through curriculum development and program 

evaluation. 
• Represented the department in public speaking engagements, promoting evidence-based practices and community health. 
• Evaluated program outcomes using data-driven methods to inform continuous improvement and accreditation standards. 
 
Oral Health Analyst | Maricopa County Public Health 
MARCH 2019 – MARCH 2020 ~ CHARLES CARPENTER (602) 274-3516 
• Developed, managed, and evaluated public health education campaigns and online training courses for dental and 

healthcare professionals. 
• Coordinated and oversaw contractors in the creation and implementation of award-winning online dental opioid courses, 

aligning with accreditation requirements. 



• Analyzed program data to assess effectiveness, behavior change, and compliance with grant strategies and accreditation 
standards. 

• Demonstrated strong multitasking, project management, and communication skills in overseeing multiple educational 
initiatives and partnerships. 

 
Clinic Coordinator/Instructor | Fortis College Phoenix 
JUNE 2017 – JULY 2019 ~ LORI REIDEL (NO CONTACT INFO AS THE COLLEGE CLOSED) 
• Developed and maintained dental health curricula and managed clinical training, ensuring compliance with CODA 

standards and institutional policies. 
• Led and calibrated clinical adjunct faculty, managing a multi-provider dental clinic and holding regular calibration meetings 

to ensure consistency and quality in student evaluations. 
 
Dental Hygienist | Various Dental Offices 
SEPTEMBER 2010 – AUGUST 2017 
• Provided comprehensive dental hygiene care, patient education, and preventive services to diverse populations. 

Dental Assistant | Various Dental Offices 
JUNE 2005 – FEBRUARY 2009 
• Led and trained dental assistants, supporting clinical operations and maintaining high standards of care. 
• Assisted with procedures, sterilization, patient scheduling, inventory management, and compliance with regulatory 

requirements. 
• Utilized dental programs, technologies, and equipment to support efficient clinic workflows. 
 

EDUCATION 
Master of Education – Educational Leadership (MEd) | Northern Arizona University 
AUGUST 2018 – MAY 2020 
Graduated with 4.0 GPA with Distinction 

Bachelor of Science – Dental Hygiene | Northern Arizona University 
AUGUST 2010 – DECEMBER 2011 
Graduated with 3.7 GPA with Distinction: All-Arizona Academic Scholarship recipient 

Associate of Applied Science – Dental Hygiene | Maricopa Community Colleges –  
               Rio Salado College 

FEBRUARY 2009 – MAY 2010 
Graduated with 3.8 GPA; Phi Theta Kappa Member 

Associate of Science | College of Eastern Utah 
AUGUST 1998 – MAY 2000 
Graduated with 3.8 GPA; Academic Scholarship recipient 

LICENSES 
• Texas Dental Hygienist #18901 (awaiting Dental Hygiene Anesthesia License approval by the Texas Board of 

Dental Examiners) 
• Arizona Registered Dental Hygienist with Anesthesia #6942 
• Missouri Registered Dental Hygienist with Anesthesia #2021026331 
• Utah Registered Dental Hygienist with Anesthesia #13970471-9920 
• CPR Certification March 2025-2027 
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